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CUSTOMER SATISFACTION SURVEY

Please take a moment to give us feedback about your recent grooming experience. If you have Microsoft Word, you can fill it out online, save it and email it to patti@portablepetgroomers.com. You also may pint and send via mail to: 4850 S. 43rd St., Greenfield, WI 53220. Thank you!

Your Name (optional) 
1. Please rate your satisfaction with the overall mobile grooming experience:

Very Satisfied
Satisfied
Neutral
Disappointed

Very Disappointed


 FORMCHECKBOX 
     
 FORMCHECKBOX 
  
  FORMCHECKBOX 
     
  FORMCHECKBOX 
     
 FORMCHECKBOX 
    

2. Please rate your satisfaction with your groomer’s customer service:
Very Satisfied
Satisfied
Neutral
Disappointed

Very Disappointed


 FORMCHECKBOX 
     
 FORMCHECKBOX 
  
  FORMCHECKBOX 
     
  FORMCHECKBOX 
     
 FORMCHECKBOX 
     

3. Please rate your satisfaction with your pet’s appearance as a result of our service:
Very Satisfied
Satisfied
Neutral
Disappointed

Very Disappointed


 FORMCHECKBOX 
     
 FORMCHECKBOX 
  
  FORMCHECKBOX 
     
  FORMCHECKBOX 
     
 FORMCHECKBOX 
     

4. Please rate your satisfaction with the length of the grooming session:
Very Satisfied
Satisfied
Neutral
Disappointed

Very Disappointed


 FORMCHECKBOX 
     
 FORMCHECKBOX 
  
  FORMCHECKBOX 
     
  FORMCHECKBOX 
     
 FORMCHECKBOX 
     

5. Do you plan to recommend Portable Pet Groomers to your family and friends:
Yes
No

 FORMCHECKBOX 
     
 FORMCHECKBOX 
  

6. Do you plan to make another appointment with Portable Pet Groomers:
Yes
Maybe
No
If no, why not? 
 FORMCHECKBOX 
     
 FORMCHECKBOX 
 
 FORMCHECKBOX 


7. Do you have any comments or suggestions for improvement for us? 
Thank you for allowing us to be at your service, at your homeTM !
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4850 S. 43rd St., 
Appointments:
www.portablepetgroomers.com
Greenfield, WI 53220
(877) 268-2874
patti@portablepetgroomers.com







